

Whipperley Nursery
Whipperley Ring
Luton 
Beds
LU1 5QY

                         Payment of fees          May 2025 

All fees are invoiced by calendar month.                       
Payment must be paid before the last working day of each calendar month.
School Dinners will be put on your monthly invoice. 

A £10 LATE PAYMENT FINE WILL APPLY ON THE 1ST DAY OF THE FOLLOWING MONTH IF YOU ARE LATE PAYING YOUR INVOICE.  From each day thereafter a £5 charge will apply until your account is brought up to date.  After the 5th day your child’s care will be suspended and your details will be put back onto our waiting list.
 
Invoices are emailed at the beginning of each month through Quick Books.  If you do not receive an invoice, it is the parent/carers responsibility to contact the nursery and inform them.

1)	Parent/carers will receive a reminder email near then end of each month, to remind them their child’s fees are due.  The nursery will only send one email reminder.
2)	If no effort is made to contact the nursery to make a payment, or set up a payment plan 5 working days after your child’s care has been suspended then your outstanding balance will be handed over to our collection Agent Daniels & Silverman, where you will incur further collection charges on the total amount.  The Nursery can NO longer take any payments from you once your balance is referred; payments will need to be made to Daniels & Silverman directly (telephone; 0800 9533631).
3)	As you are required to give one month’s notice your invoice will still apply if your care is suspended.


Please Note:

If you choose to set up a payment plan, your care will be suspended until your account is brought up to date, as the Nursery has a duty of care not to let FEES ACCUMILATE. Your child’s details will then be put back onto the Waiting List.

IF YOUR CHILD IS RECEIVING 15/30 HOURS FREE EDUCATION FUNDING THIS WILL NOT BE AFFECTED AND NOT SUSPENDED, IT APPLIES TO EXTRA CARE ONLY

If you have any outstanding debt from any previous children, you will NOT be allowed any care until your outstanding debt is settled in FULL with Daniels Silverman.

Students will be invoiced each month; you will need to confirm the weekly payments on the online student portal each week. You will be able to check on the portal what your contribution will be towards the Invoice.  It is the student’s responsibility to set up their student portal, if this is not complete before your child starts nursery, you will be liable for your full invoice payment.

The following payment options are as follows

· Chip and Pin (In person or over the telephone)
· Child Care Vouchers 
· Cash

If you are paying your fees by BACS (tax free childcare/childcare choices) you will need to send the nursery an email each month once you have made a payment, with your child’s name and amount paid. Failure to do so will result in a late payment fine.  Please do not fix the payments to a set amount each month on your account, as each month your invoice will differ, as we invoice by calendar month.  

A HOLDING FEE OF THE FULL AMOUNT IS REQUIRED TO SECURE A PLACE IF YOU WISH A PLACE TO BE HELD. THIS IS NOT PART PAYMENT OF YOUR FIRST MONTH’S FEES THIS IS NON REFUNDABLE. PLACES CAN ONLY BE HELD FOR ONE MONTH 
 
CHILDREN CAN NOT START THE NURSERY UNTIL COLLEGES HAVE CONFIRMED THAT THEY ARE PAYING THE FEES FOR THAT CHILD

I agree the above conditions of Payments of fees

Child’s Name: …………………………………………………………………………  

Signed By Parent/Carer: ……………………………………………………… Print Name: ………………………………… 

Date: …………………………………………………



Telephone/ Fax: 01582 488392 
Email: whipperleynursery@hotmail.co.uk
Website: www.whipperleynursery.co.uk
Working in partnership with parents/carers Registration No: EY 449724


           
