Welcome to Whipperley Nursery!

Welcome! We are delighted you have chosen Whipperley nursery to be the first step in your child’s learning journey. We have this information pack together to help with starting this nursery journey as easy as possible for you and your child. We have tried to include all the information you will need, but please do not hesitate to ask if there is any information missing that you feel would help you.

We are really proud of our nursery and hope to welcome you and your family soon!

Whipperley nursery
Whipperley ring
Luton
Bedfordshire
LU1 5QY
Phone/Fax 01582 488392      
Working in partnership with parents and carers
Ofsted Registration No: EY449724
whipperleynursery@hotmail.co.uk  
www.whipperleynursery.co.uk



About us
Our nursery is a parent-based committee led nursery for the local and surrounding area of Farley Hill, Luton. We value parents/carers as the first educators of their children and aim to work together to help provide the best outcomes for all. Our nursery is open all year-round Monday to Friday 48 weeks a year our opening hours are 8am - 6pm catering to all different needs of our parents/carers. Our nursery offers a fantastic environment where your child can learn and play, we support parents/carers with young children joining up with various support services. The nursery is a purpose-built building with fantastic facilities including a sensory room, engaging resources and dedicated caring staff. This prospectus gives you an idea of the environment and a summary of each age range of children we have within our nursery.
Whipperley has been developed to provide high quality childcare with a caring, stimulating and educational environment. Our nursery opened in April 2004 offering care and funded sessions all year round, we offer Flexible Funding spaces where able, to best meet the childcare needs of our parents/carers.
We offer Time for 2’s funded spaces, Funded 3 spaces and 30 Hour Funding for all eligible children. As from September 2025 we are now able to offer 30 hours working parent funding for eligible children aged 9 months and up.
We have a password system in place with parent/carers setting up a password for their child prior to starting nursery, children cannot be collected by any adult who does not have the correct password. Persons under 17 years of age or a person wearing school uniform are not able to collect any child. We reserve the right to ask for ID to prove a person’s age.
Our building has been designed with children’s safety in mind; this coupled with opportunities to play and explore their environment and access new experiences helps to ensure that your child is safe and happy while in the care of our experienced childcare practitioners.
Our staff are thoroughly vetted and highly qualified to Levels 2, 3 and 6. We also support and train new practitioners to gain their relevant qualifications during apprenticeships.

Childcare fees and Funding
Funded children
All 9 months to 4-year-olds are entitled to 15/30 hours of free childcare per week depending on eligibility for 30 hours. This part time place can be split between a morning or afternoon three-hour session or flexi funding where available. Children are eligible for the funding the term after they turn 9 months. Please ensure you reconfirm your child’s entitlement before the end of each term as failure to do so will result in a loss of your child’s extended hours. The last date to reconfirm for each term is 31st of December, 31st of March and 31st of August. 
If you require holiday care for your child, you will need to sign a Holiday club form. Once the form is completed you are liable for payment of your invoice.
Non-Funded children (care children)
You will be invoiced 48 weeks a year. You will not be invoiced for Bank holidays, unexpected closure and 4 weeks when the nursery is closed each year. Fees are still applicable if your child is absent.
If your child is on the waiting list you will be contacted when a space becomes available. We offer places from our waiting list by date of birth order or referrals from outside agencies.                   
Time for 2’s funded spaces are available to parents/carers receiving specific benefits, please speak to staff for help to apply. As from April 2024 we are able to offer spaces to 2-year-old children with working parents/carers that have applied for the extended funding and received a code, this funding will then extend to children aged 9 months plus in September 2025.
Once your child has been offered a place, you will be asked to complete a registration pack including all necessary documents needed. Please make sure you have a Birth Certificate available for your child before starting nursery as this is now the only form of identity the nursery will accept (no passport). 
Upon starting nursery, it is vital to transition the children into nursery, ensuring they are happy, confident and familiar with adult’s and nursery setting. At Whipperley nursery we transition all children over 3-day period, however, it may take longer for some children and we work with parents/carers to ensure children are settled in well.                                                                                           
Pupil Premium
We are able to claim extra funding through early years pupil premium to support children’s development learning and care. You will be asked if you wish to apply when you complete your child’s partnership form, if you qualify for pupil premium, your child will be entitled to free school meals. If you do not qualify for Pupil premium and would like your child to have school dinners you will be invoiced accordingly. 
Leaving the nursery/ session changes
You must give one month’s notice in writing prior to your child leaving the nursery or changing times from their normal session. If you wish to book emergency care please ring reception and we will offer you care where possible.
Fees
Fees are invoiced on a monthly basis and are due to be paid by the last working day of the calendar month. A £10 late payment fine will apply on the 1st day of the following month if you are late paying your invoice. From each day thereafter a £5 charge will apply until your account is brought up to date. After the 5th day your child’s care will be suspended and your details will be put back onto our waiting list.
Please refer to the fees agreement you have signed.  All debts will be passed over to Daniels & Silverman if no payment has been made, or no payment plan has been agreed/adhered to.
Paying children in Koala room will be invoiced for the calendar year. Children in Teddy bear room will also be invoiced for the calendar year. 
Holiday care forms are available for parents needing extra care. We offer a 10% discount to families with multiple children attending the nursery. We accept payments by CHIP/PIN – in person or over the phone, CASH, and CHILDCARE VOUCHERS.                                                                                                                               
School dinners are invoiced monthly. If you wish to change from school dinners to packed lunches or vice versa you must inform the office.

Holidays
Our nursery is open 48 weeks a year. The nursery reserves the right to close for additional days dependent on bookings/ training.                                                              Any holidays you wish to take in term time must be authorised by management at the management’s discretion, please fill in a holiday request form at reception.                                                                                                                             
All fees still apply if your child is absent due to holidays/sickness. Parents/carers must complete a holiday request form which needs to be authorised by management. All children are Authorised 2 weeks holiday. Any family emergency time off longer than 2 weeks will be authorised under the management’s discretion. 
Please note: all funded children may have a maximum of two weeks off for holidays taking more time may result in your child being put back on the waiting list and another child being offered your space.
Nursery closures
In the event of a nursery closure for any circumstance (snow etc.) all details will be put on the nursery website.
www.whipperleynursery.co.uk
Outside Play/Free flow
We are lucky to have a big outdoor space/garden for our children and include activities such as sand/water, table top activities, painting and mark making. Our children will have access to our secret garden giving them opportunities to explore their living and natural environment from mini beast hunts, to digging for treasure, to planting and growing. We operate a free-flow system throughout the day ensuring the children are able to explore their environment both indoors and outdoors and benefit from socialising with all age ranges of children. The outdoor area is checked throughout the day to ensure the children’s safety.
Meals/snacks
We encourage children to have an understanding of a healthy and balanced diet. During the day we provide breakfast, Am snacks, Lunch, Pm snacks and high tea for the children attending. Breakfasts provided will include assorted cereals, fruit, yoghurt, toast/ crumpets when available. We have healthy snacks during our morning and afternoon session served with milk/water; this is also a chance to encourage independence for our children with self-serving. Meals are prepared on site with school dinners being brought down from the main school. Children may bring a packed lunch (please refer to our healthy packed lunch policy)
We are able to cater for special dietary requirements such as religious needs and vegetarian diets.                                                                                                              
All children with special dietary requirements need to fill out the form on the HCL website. Please visit www.hcl.co.uk and select WHIPPERLEY NURSERY.   This form needs to be filled out before your child starts nursery as the adjusted dietary menu needs to be completed by the company prior to them having school meals. A packed lunch needs to be provided by the parent/carer until confirmation is received by the nursery.
Parents/carers with babies are asked to supply milk for their babies’ formula or breast. Parents/carers have the choice of providing ready-made or unmade formula which we will prepare according to our policy. 
OUR ROOMS
Teddy Bears 0–2-Year-olds
In our teddy bear room, we cater for the youngest children in our nursery, our staff will work in partnership will you support both you and your baby during the settling in process and throughout the year. Your child’s development will be supported by different stimulating activities and the engaging environment around them. We help build your child’s emotional wellbeing and confidence by supporting them to develop strong bonds with both staff and peers.  
Your child’s routine will be supported by staff and you will be given a day-care sheet daily which will include information about your child’s day i.e. what they have eaten, nappy changes, activities, sleep times etc. When your child is ready to move to koalas, we will carry out transitions to help support the move.  
Home to School books will be provided to all children to ensure a good two-way communication between staff and parents/carers. It is important for parents/carers to use the home to school book as it helps foster a strong partnership between parents/carers and staff in the nursery. It also helps to helps to communicate your child’s progress ensuring parents stay informed and involved in their child’s learning journey. Staff are always available to talk about your child’s day overall progress/ development and any concerns you may have. 
Koala Bears 2–3-Year-olds
In Koalas we provide exciting activities to help children progress in all areas of development. Children are encouraged to lead their own play and learning, sharing and developing relationships with peers. Children spend time in small groups with their designated key person who through activities will ensure that the children have time to learn based on their interests and build on their communication skills. Children are encouraged to be independent in their own learning, social play and self-care skills. With our free flow system children are able to freely explore both indoor and outdoor environments accessing a range of age-appropriate resources. Home to school books will be given to all parents/carers to communicate with staff! Staff are available to talk to parents/carers about any questions or concerns they may have. Please email or telephone the nursery to book an appointment.
Panda Bears 3–4-Year-olds
Our Panda bears enjoy an exciting and wide range of activities and experiences which help to promote them to be independent and confident learners. We aim to help build a foundation in Early Years to enable your child to grow in confidence and independence. Children are supported in play and learning through engaging and thought-provoking experiences. Each child will receive a Home to School book should you wish to write down any notes for staff/ key person. Each child is assigned a key person who will be your main point of contact for any questions you may have. Staff are always available to talk about your child’s day overall progress/ development and any concerns you may have, please feel free to book an appointment.                                                                              
In pandas we aim to support your child’s development by providing opportunities to strengthen their fine and gross motor skills which are key for writing and movement in key stage 1, we have dough disco activities twice a week and motor skills Mondays which are varied and exciting planned activities for all preschool.                    
We have information displayed for parents/carers on our outside display boards and also our room windows/doors.                                                                  
Transitions start in the summer term for children moving to Whipperley Infants Academy and children attending other schools will be able to access transitions on national transition day.                                                                                                            
We celebrate a wide range of festivals and celebrations within the nursery throughout the year and hold nursery parties with healthy foods. We hold a VIP Day where our parents/carers can come in and access a range of fun exciting activities with their child. At the end of the year, we hold a graduation day for all our children leaving preschool and moving onto big school to celebrate their time with us.
Roles at Whipperley
To support your child’s wellbeing and development staff have additional roles such as leads for Special Educational Needs Support, Communication and Talking Takes Off, Early Years Foundation Stage (Educational) and Safeguarding.
Our roles are:
SEN Lead                              Communication Lead 
EYFS Lead                             Safeguarding Lead 
SEND – During your child’s time at nursery if you have any concerns on your child’s development you can speak to our SEN lead, if both you and the nursery agree that your child may need support, they will be able to advise you through the observation and referral process. If your child is already known to an outside agency such as Edwin Lobo or Speech and Language Therapy (SALT) please inform the nursery when the referral is made so we can liaise with those professionals.
Communication – At Whipperley nursery we are linked with the Talking Takes Off program to encourage and develop all our children’s communication skills, we provide a range of age-appropriate activities and resources to support their growing language skills and vocabulary. We have areas set up throughout the rooms where children are encouraged play and converse with others such as our story den and home corners which give children lots of opportunities to talk through play and share their experiences. We will use these areas to identify new resources to swop and change out to keep children communicating and engaged in conversations during play.
EYFS – At Whipperley we use the Development Matters framework to inform our planning to support children’s learning and development. Our EYFS lead will plan additional activities to help children that may need support in our Intervention groups. We also have Motor Skills activities completed weekly to support children with their fine and gross motor skills. During the year we support children with school readiness and promote a high level of independence at nursery, during the summer term we support children with transitioning onto their new schools. We encourage children to take home our nursery activity packs to support their continued development at home.
Safeguarding -
Through safeguarding we work closely with parents/carers to help support and give advice on a variety of issues. We are able to support with food bank referrals and clothing needs. We liaise with health visitors and outside agencies to help your child have the best outcomes. If you are in need of support, you can request a meeting with our safeguarding lead in person or over the phone to help with any support, issues or concerns you may have. (01582 488392)
Parent’s Involvement
At Whipperley we are lucky to be able to build great relationships with our parents/carers and families and have the opportunity for you to be highly involved in your child’s learning. We carry out three key person meetings a year (1 per term) where you can discuss your child’s development and any ideas/thoughts you have on how to extend their learning.                                                                                
We welcome all parents/carers to share their ideas or special talents with us. Please come along to our special parent/carer fun day to enjoy a day of exciting activities with your child! You will also receive a certificate of participation.               
We value all parents/carers input to their child’s progress and development; we would love to receive photos of your child taking part in exciting experiences at home such as outings/ visits to family/ holidays etc.                                                         
Key persons will send home WOW sheets so you can have a format to record these special events or achievements.





Behaviour at Nursery
We promote our golden values with children to help them understand our expectations rules and boundaries during their time at the nursery.   
If a child is displaying unacceptable behaviour the behaviour is addressed with three warnings given and then a 2–5-minute thinking time depending on age with the visual aid of a sand timer for the koala and panda children.                                                                                                   Positive thinking and play are encouraged throughout the day with all children; we go through our golden values at both morning and afternoon registration with prompts during the sessions when needed.
If unacceptable behaviour becomes regular, we will invite the parents/carers in to have a meeting to discuss strategies and how we can move forward i.e. reward charts.



